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Chapter 2: Automating Jira Issues 

 

 



 

 



 

 



 

 



 

 



 

 



 

 



 

 



 

 



 

 



 

 



Chapter 3: Enhancing Rules with Smart Values 

 



 

 



 



 

 



 

 



 

 



 

 



 



 

 



Chapter 4: Sending Automated Notifications 

 



 



 



 

 



 



 



 



 



 



 



 



Chapter 5: Working with External Systems 

 



 



 



 



 



 



 



 



 



Chapter 6: Automating Jira Service Management 

 



 



 



 

 



 

 



 



 



 



Chapter 7: Automating Jira Software Projects 

 



 



 



 



 

  



Chapter 8: Integrating with DevOps Tools 

 

 



 



 

 



 



 



 

 



Chapter 9: Best Practices 

 

 



 

 



 



 

 



 



 

  



Chapter 10: Troubleshooting Tips and Techniques 

 



 



 

 



 

 



 



 



Chapter 11: Beyond Automation; an Introduction to Scripting 
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