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Chapter 2: Introducing Amazon Textract 















 

  



Chapter 3: Introducing Amazon Comprehend 























 

  



Chapter 4: Automating Document Processing Workflows 







 

  



Chapter 5: Creating NLP Search 





















 

  



Chapter 6: Using NLP to Improve Customer Service 

Efficiency 













 

  



Chapter 7: Understanding the Voice of Your Customer 

Analytics 











 

  



Chapter 8: Leveraging NLP to Monetize Your Media Content  



















 

  



Chapter 9: Extracting Metadata from Financial Documents 













 

  



Chapter 10: Reducing Localization Costs with Machine 

Translation 







 

  



Chapter 11: Using Chatbots for Querying Documents  

















 

  



Chapter 12: AI and NLP in Healthcare 









 

  



Chapter 13: Improving the Accuracy of Document 

Processing Workflows 







 

  



Chapter 14: Auditing Named Entity Recognition Workflows 



 

  



Chapter 15: Classifying Documents and Setting up Human in 

the Loop for Active Learning 













 

  



Chapter 16: Improving the Accuracy of PDF Batch Processing 



 

  



Chapter 17: Visualizing Insights from Handwritten Content 







 

  



Chapter 18: Building Secure, Reliable, and Efficient NLP 

Solutions 







 

 


